Alpin Najade-Fins Kft.


RETURN FORM

Please fill up the following form and send it to us as attachment by e-mail, if you decide to send back the ordered item(s) within 14 days after the receiving the goods. Please fill out every data required carefully. We cannot take responsibility for problems caused by inappropriate data given to us.

-	You have to send back the product(s) to us within 14 days after we confirm your e-mail concerning to withdrawal. You have to bear the cost and risk of the shipment. Only registered packages with tracking possibility are accepted. Please take a notice by email when you initiate the shipment giving us the tracking number with the tracking link of the parcel.
After receiving the fins back we are ready to send you back the payment so you can place your new order.

ADDRESS where you can send the return goods: ALPIN NAJADE-FINS KFT 4034 DEBRECEN, KISS JÓZSEF U. 19. HUNGARY (contact: Edit Piroska +36702801181 ; info@najadefins.org)

-	Attention: Please send back the original invoice with the product(s)!
We can transfer back the money to the same person (and its account) who paid for the order!
-	After the receiving the package and original invoice from you we shall refund by bank transfer your paid value for your order or ordered product(s) within 14 days.

	Your order number:
	

	Reception date of package
	

	I want to send back my order completely (write “x”)
	


or I want to send back the following product(s):
	Product name
	Quantity

	
	

	
	

	
	

	
	



	I paid for this order with my PayPal account (write “x”)
	


If not, please fill up the following data for bank transfer. Please use Latin (English) characters only.
	Your name:
	

	Your address:
	

	Your bank account:
	

	IBAN of your account:
	

	Bank name:
	

	Bank address:
	

	SWIFT code:
	



	We should be glad if you explain the reason of your decision concerning to product return:



